
GBF SentryLink
Smart Apartment Video Intercom



GBF SentryLink - about app account

Welcome to your GBF SentryLink Smart Video Intercom System!

There are 3 easy steps to setup the app to access your building:

STEP1: Give your email address to your property manager or building manager, who will bind your email address and 
suite number into database, which will then identify your email address as the room administrator.
STEP2: Create an account in the GBF SentryLink app using the same email address which you gave your property 
manager. 
STEP3: Log in to the app!

System Administrator
(e.g. Building Manager)

YOU

Give your email address and suite
number to your system administrator

Your system administrator will bind your email address
to your room number in the cloud server database

Download the app and create an account using
the email address you gave your administrator

Share your GBF SentryLink service with your family and friends who have 
downloaded the app and set up an account on their mobile device

Your friend

Your family



GBF SentryLink - sign up and sign in



GBF SentryLink - main page

Live Video and
Audio monitoring

Door code listing
(Temporary key) Event Log of Calls

and unlock activity

Activate up to two
assignable door lock relays

App info and locally
stored snapshots access

Settings/Config access

Suite identifier



GBF SentryLink - info page

Email of account currently 
logged in

‘Album’ stores snapshot photos

‘Help’ pages shortcut

App version information



GBF SentryLink - receiving a guest call 

00:36

Ends current call Engages and 
Mutes audio going 

to door station

Opens selected 
doors

‘Ignore’ will hang up call, 
showing ‘Communication 
Rejected’ at door station.

Identifies originating 
door station.

Connects to door 
station with video 

and audio



GBF SentryLink - create a temporary door code 

Temporary door code; you define the valid time period and assign the door(s) it can open. 
Once created, you can easily share the 8-digit door code by SMS, and revoke the code anytime.

1 2 3



GBF SentryLink - live 

Live video

Snapshot Live audio on/off



GBF SentryLink - history log 

Cloud video playback

Playback this event

Access events list
Event Log on/off



GBF SentryLink/ Smart Intercom

Need Help? Have Questions? 

Please check our FAQ for common solutions and answers.

Customer Support: 

Ph. 1-604-278 6896 or 1-604-285 8721 

or email us at: info@gbfelectronics.com. 

mailto:info@gbfelectronics.com


FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?

• Two different access controls can be controlled through two independent SPDT relays built in to the 
outdoor station. The relays can also be assigned individually to each suite and shared access code.

• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?

• The camera resolution is 1080P, although internet streaming restrictions could result in slightly lower 
resolution viewed in the app.

• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?

• No, this system does not have motion detection.

• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?

• 300KPS minimum upload is required for best operation of the GBF SentryLink System

• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?

• Yes, we will provide API HTTP file for home automation integration. 

• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review access key event history?

• Using their app, residents can view access key events related to their suite, with video and audio 
playback. System administrators can view history for all suites.

• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?

• Using their app, residents can view video events triggered by visitor calls to their suite, with video 
and audio playback. System administrators can view the history for all suites.

• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?

• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?

• The fees are determined through a contract agreement with your system administrator. Fees are 
paid in advance yearly to the manufacturer, and may be included in existing fees already paid by 
residents. Please confirm your financial responsibility with your system administrator.



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?

• After securely mounting the GBF SentryLink System outdoor unit to the wall, it only requires 12VDC/5A 
power (AC adapter included), an always-on hardwired internet connection with minimum 300KPS 
upload speed, and wiring connections to the door locks and/or gates to be controlled through the 
system.

• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?

• A large display directory is standard on our system, and visitors can search for residents by name or 
suite number. The details and appearance of resident’s names in the directory is controlled by your 
system administrator.

• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?

• Each resident is assigned a permanent access code (PIN), and optional key fobs or access cards are 
available and programmed by your system administrator. Residents can also assign temporary PIN’s 
and send them to guests, which are valid for resident-defined periods of time.

• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?

• The outdoor station requires 12VDC at 5 Amps (AC power adapter supplied). It is required that any 
locking mechanisms activated by the system onboard relays do not share the system power supply.

• Can I remotely manage guest access to my home (e.g. AirBnB)?



FAQ
• How many doors can this outdoor station control?
• What is the camera resolution?
• Does this camera have motion detection?
• What are the internet requirements for this system?
• Does this system work with other smart home automation systems?
• Can you review key access event history?
• Can you review video event history?
• How much is the monthly subscription fee? How is it paid?
• How difficult is this product to install?
• Does this system have a tenant name or suite directory on the outdoor station?
• Can I use a key fob or access code to allow access to my building?
• What are the power requirements for the outdoor station?
• Can I remotely manage guest access to my home (e.g. AirBnB)?

• Residents can send temporary access codes (PIN’s) from their mobile devices to a guest with a defined 
expiry time. The codes can be revoked by the resident at any time. This makes the GBF SentryLink 
system ideal for remotely allowing individuals access to your building, with AirBnB and delivery 
personnel being excellent applications of this convenience.


